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frate: 27 Sep 2020

Air Vice Marshal M. Mafidur Rahman,

Chairman,
Civil Aviation Authority of Bangladesh,

CAAB HQ, Kurmitola,
Dhaka.

Subject: Your request for re acceptance of passengers on Air Arabia Abu Dhabi

Dear Excellency,

€reetings from Air Arabia Abu Dhabi

We referyour requestto re accept passengers impacted duevisa issue {31 064l!4Aug) upon landingin Abu Dhabi,

We vrould iike io inforn: Air Arabia Abu DIrabi will noi be charging any fare or rebooking fees and will accept ali

passengers Free of Charge as a special gesture for impacted passengers atrd as requested by yourse lt,es. Passengers

neecJto produce the issued ticket at check in counter for verlfication and acceptance.

As a goodwill gesture we also offer FOC transportation on Air Arabia Abu Dhabi also for passengers who traveiled

Ahu Dhabi br,r Biman Bangladesh Airline and nrere returned due to sarne reason as above. These pa:sengers only

need to pay applicable government departure tax

iA/e rvill accept the above passengers for the entire month of Oct 2020.

1)le ase accept our assurances of highest consideration,

Rajesh ltlarula

fi*gional Manager * lndian Sub Continent
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Yaurs Sincerely,

gr4r .l.,Ll"a,61liil 6-,t-bJl r:Jj! dti j.l rp'p. 1
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